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To Kraft, Emily 
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Thanks for making a request! Well see who it affects and work on getting the information from our 
end too in case USD can't get to it. 


Kristen M. Setterlund, MSW, LCSW 
Program Manager 

Lutheran Family and Children's Services of Missouri 

9666 Olive Boulevard 
Suite 400 

St. Louis, MO 63132 

Direct: 314-754-2740 

Fax: 314-292-8519 

Mobile: 314-281-1121 

Toll Free: 1-866-326-LFCS (5327) 

KristenS(S> LFCS.org 

www.lfcsmo.org 



From: Kraft, Emily [mailto:Emily.Kraft@oa.mo.gov] 
Sent: Wednesday, February 08, 2017 12:41 PM 
To: Kristen M. Setterlund, MSW, LCSW 
Subject: RE: Income Verification 


Hi Kristen - I have requested USD turn off the income verification notice on the old system. 
Unfortunately, I do not know how simple it is to do that in the program code, so I don't have any idea 
at this point what to expect in terms of time frame. 


From: Kristen M. Setterlund, MSW, LCSW [ mailto:KristenS@LFCS.org l 

Sent: Wednesday, February 08, 2017 12:03 PM 

To: Kraft, Emily 

Subject: Income Verification 

Hi Emily, 

I know this is a long shot, but we realized the old database is requiring income verification for January 
now and we are still working on getting that information from everyone to enter into the new 
database. Would it be possible to turn that off in the old database, or is that still a requirement 
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because of when the new contract began? 
Thanks, 

Kristen 

Kristen M. Setterlund, MSW, LCSW 
Program Manager 

Lutheran Family and Children's Services of Missouri 

9666 Olive Boulevard 
Suite 400 

St. Louis, MO 63132 

Direct: 314-754-2740 

Fax: 314-292-8519 

Mobile: 314-281-1121 

Toll Free: 1-866-326-LFCS (5327) 

KristenS@LFCS.org 

www.lfcsmo.org 
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